From Unstable to Scalable

Potomac Physician Associates transitioned from an unstable IT environment PDTDIﬂﬂ C
that halted business operations 4—6 times a year to a stable, scalable environment

that's empowering growth. Ph‘y’SIC.iElﬂ
Associates

Vital Stats Problems
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Potomac’s rxisting IT partner had left them with an unnecessarily complex,
expensive, and unreliable environment. Then, the one person at the
partner’s office who understood the configuration left for another job.

Partner Solutions Plan
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Things have never run
better. I'm rarely putting

V Stablllty V Scalability out IT fires, and | don’t have

to lose sleep over IT issues!.

Dr. Steven Schwartz
Chief Medical Information Officer
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You need to provide reliable IT
for your medical practice.

Your team deserves to focus on your

patients and practice while your IT
runs reliably in the background.

I. SCHEDULE A CONVERSATION
We’ll make sure we understand
the unique needs of your medical
business, and we’ll build a custom
solution that supports them.

2. MAKE A SMOOTH
TRANSITION
The most intimidating part of
any change in IT partners is the
handoff. We’ll make sure it runs
smoothly with minimal disruption
for your team.

3. HAVE A PARTNER YOU CAN
TRUST
Trust is earned, and we’ll be
working 24/7 to make sure you
have secure Healthcare IT that
runs reliably in the backgroundof
your busy day.

But Healthcare is too complex to
manate in-house, and it’s hard to
find a partner you can trust.

We've built an army of experts to
support you 24/7, and we answer
every call.

We provide 99.99%
Uptime Reliability, and we
built our own data center to make
sure it happens.

To ensure your security,
we also built our own private
internet network and a healthcare-
focused VolIP platform.

Through those efforts and more,
we’ve achieved a 97% Customer
Retention Rate.

SCHEDULE A
CONVERSATION
TODAY!

(866) 357.3253 | PEAKEtechnology.com



